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Who can request assistance from WorkSafe? 
Under the Health and Safety at Work Act 2015 (HSWA), a person in charge of a business or 
undertaking (PCBU), a Worker, a Health and safety representative (HSR), or another person 
representing the workers, may submit a request to WorkSafe for assistance. 
 

Prior to formally requesting assistance it is an expected that one or more of the parties 
involved have already made reasonable efforts to resolve the health and safety matter.  
 

When might you request WorkSafe assistance 

 the involved parties (despite reasonable efforts by one or both parties) have been 
unable to achieve an acceptable resolution and no further progress is being made 

 the worker/PCBU relationship would benefit from the regulator being involved 

 a health and safety matter has become increasingly complex, is adversely affecting 
the worker/PCBU relationship and heath and safety regulator expertise is required 

 

How do you make a request for assistance? 
Go to the WorkSafe website www.worksafe.govt.nz and in the home page search bar enter “Request 
assistance to resolve a work health and safety issue”.  
 

Completing the form 
The form will take 20-30 minutes to complete. The New Zealand Business Number (NZBN) is 
required. To locate this 13-digit number go the website www.nzbn.govt.nz and enter yoyr employer 
name in the search bar. 
 

The form requires a description of the health and safety matter, the actions taken to date to resolve 
the matter and details of other involved parties i.e. name, contact number, details of involvement. 
 

Immunity from negative action by other parties 
It is illegal for negative actions to be taken against the submitter of a request for assistance to 
WorkSafe, provided that the submitter is acting in good faith. If negative action is experienced, refer 
to the NZNO H&S guideline “Reporting Adverse Conduct”. 
 

Relevant excerpts from HSWA 
 

Section 99 - Regulator may appoint inspector to assist parties in resolving issue 
(1)  This section applies if a work health and safety issue has not been resolved after reasonable 
efforts have been made under section 98 to achieve a resolution of the issue. 
(2)  A party to the issue may ask the regulator to appoint an inspector to assist the parties in 
resolving the issue. 
(3)  If the regulator agrees to appoint an inspector, the inspector may, after providing assistance to 
the parties in accordance with subsection (2), decide the issue if it is of a type specified in 
regulations. 
Section 98 - Resolution of work health and safety issues 
If an issue about work health and safety arises at a workplace, the parties to the issue (including any 
representative of the parties) must make reasonable efforts to achieve a timely, final, and effective 
resolution of the issue. 
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